January 30, 2007

Dear Green Planet Building,

[ am embarrassed at the length of time that has passed before I wrote this letter. I
want to commend your company for an excellent job. The service, quality, support,
and professionalism that your team provided during my remodel were above
expectation.

We are so pleased with the end result of the remodel. | have only received positive
feedback from every person who has seen your work. In addition, a year after
completion of work, there is not one thing that I am not 100% satisfied with.

My husband and I have always demanded service. My husband was against a
remodel from the start. In any event, both of us were so impressed with the Green
Planet Building crew. You folks started when you said and finished when you said,
went over and above on the work, offered support, and advise on matters, the crew
was always professional and polite, kept the work area as clean as possible, and
basically did all possible to make the experience a positive one.

You're the best! Thank you.

Sincerely,

Pamela Morovati



